Personal Information

Name Sylvia Kernen

Email syltrans@gmail.com

Phone +41(0)77 5011964

Citizenship
v' Swiss

v' USA

v’ British

Skills
v' Cross-Cultural Team

Leadership

v’ Stakeholder Management

& C-Level Communication

v' Multi-Channel Strategy

Development

Languages
v English (Native)
v' German (Native)

v" French (Basic)

Links
v’ skernen.com

v' Linkedln

Hobbies
My favorite activities:

v" Photography

v' Working with my 2 dogs

v' Spending time in nature

v’ Traveling

OBJECTIVE

As a Social Media & Communications Specialist with a solid commercial education

and over 15 years of experience, | am seeking a position that combines strategic

social media governance with consulting activities. My experience ranges

from leading digital strategy at SPAR to consulting decentralized teams to

independently running @ marketing company. | want to contribute my expertise

in stakeholder-centered communication and enable marketing teams to

communicate consistently and effectively.

CONTINUING EDUCATION

Lancashire University
(started, expected grad. spring 2027)
MSc Business Analytics & Al Intelligence

Kellogg Executive Education (2024)
Al Applications for Growth
Northwestern University, USA

Certified Digital Marketing Professional (2025)
Digital Marketing Institute, part of BPP Education
Group

Graphic Design Courses
Udemy Online - Continuous Professional
Development

DEGREE:

Commercial Employee (KV)
Commercial Vocational School Thun, Switzerland

Additional Qualifications:

Web Design Diploma (2008)

Sessions EDU Online School of Design

Diploma in English/German Translation (1998) -
Cambridge University, England

Standard Course Diploma IATA (1999) -
International Airline Travel Association
Intensive Customer Service Course (1995)

Bank of America, Portland, Oregon

General Sales, Help Desk, Ticketing, Customer
Service Training (1994) - Canadian Airlines, Austin TX

Software Skills

MS Office - very good
Excel, Word, PowerPoint

Design Software - very good
Adobe Creative Cloud:
InDesign, lllustrator, Photoshop,
CCExpress

Canva

Al Tools

Claude/ChatGPT (very good)
Midjourney, Suno, breakoutclips
(Good)

Email Marketing Systems
MailChimp, Constant Contact
Marketing Cloud (Good)

Web Design - very good
WordPress
some HTML and CSS

Task Management - very good
Trello, Facelift, Basecamp, Swat.
io

Advertising Platforms - Good
Google Ads, Meta Ads

Gamification - Good
Brame



EXPERIENCE

SPAR Handels AG, St. Gallen, Switzerland
Head of Digital Strategy & Online Performance Sept. 2025 - Present

Strategic Responsibility
Consulting internal stakeholders on adherence to brand standards and best practices in digital communication

Development & implementation of online strategy for SPAR & TopCC across all digital channels (Web, App, Performance Marketing,
Social Media)

Planning and management of online campaigns to increase sales, traffic, and customer retention
Budget & KPI Management
Responsibility for online marketing budget and ROI optimization
Creation of management reports and quarterly analyses for executive leadership
Leadership & Collaboration
Management of digital performance agencies through consultative guidance and KPI-based objectives
Ensuring stakeholder alignment in cross-departmental projects
Innovation & Development

Identification and implementation of digital trends in FMCG and retail environments

Digital Marketing Manager May 2024 - Sept.
2025

Development and implementation of digital marketing strategies for social media, newsletters, and website

Planning and management of Meta Ads (Facebook, Instagram) and Google Ads campaigns

Social media content planning and coordination via Swat.io for Facebook, Instagram, and LinkedIn

KPI analysis and performance presentations for executive management with strategic recommendations

Budget responsibility for online marketing and performance tracking of various brand portfolios

Ensuring brand compliance through coordination with design agency (South Africa) and establishment of clear brand guidelines
Project management of major website updates in collaboration with web agency

Stakeholder communication and participation in planning of new app project

Community management in collaboration with external agencies

Marketing Manager July 2023 - May 2024
Responsibility for design and production of advertising materials for internal and external communication
Consulting regional sales managers, partners, and branches on brand communication and advertising guidelines
Management and administration of SPAR 2U Shops

Coordination of various departments and teams for marketing initiatives

Persona Digital Marketing, Rockport, Texas
Digital Marketing Consultant / Designer 2017 - 2023

Strategic consulting of B2B & B2C clients in digital brand communication, corporate design, and social media strategies
Management of multiple client projects with individual requirements and stakeholder expectations
Development of integrated marketing solutions from conception to implementation

Client consulting and training in website management and social media best practices



EXPERIENCE

Full Circle Printing / Rockport Shirt Shack, Rockport, Texas (closed down due to hurricane damage)
Co-Owner / Client Services Director 2012 - 2017

Business management and strategic leadership of a full-service marketing and production company with diversified B2B and B2C
client base

Multi-client management: Simultaneous supervision of 20-30 active client projects with individual requirements and timelines

- Consultative client advisory for development of integrated marketing solutions (Corporate Identity, Print, Digital, Promotional
Products) based on specific business objectives

Development of social media strategies, brand guidelines, and content standards for clients from various industries (Hospitality,
Real Estate, Non-Profit, Retail)

Project management from conception to delivery: Client acquisition, strategic consulting, design development, production
oversight, and quality control

- Website design and development for clients with focus on user experience and brand identity
Financial and budget responsibility, supplier management, and oversight of all administrative and operational business processes

Development and implementation of screen printing designs, laser engraving services, and custom promotional materials

Nero AG, Germany

Copyuwriter (Home Office, English) 2012 - 2014
- Creation of marketing copy for monthly campaigns

Proofreading and quality assurance of marketing materials

The Green Breeze, Inc., Rockport, Texas
Web Designer / Translator 2009 - present

Planning and design of websites for optimal performance and user experience
- Translation of websites to/from German and English

- Order management and administrative tasks

Offset Company, Abu Dhabi, United Arab Emirates (now known as Tawazun council)
Training Consultant 2004 - 2008

-+ Course preparation and delivery of Microsoft Office, English as a Second Language, and customer service training

- Translation work German/English

Additional work experience pre-2000 available upon request.

References available.



